Corporate Compliance Bulletin

Legacy Health Services and this facility are committed to acting in a lawful and ethical manner
and to complying fully with appropriate standards of conduct in dealings with other employees,
residents and their families, vendors, government regulations, and the general public.

A Compliance Hotline has been established which any employee or other agent may call to
report violations of the Companies’ written standards and procedures.

To file a report, you have several options:

Click: www.RedFlagReporting.com/LHSHealth
@ Call: 888-692-6697

You may also use the following (be sure to be detail oriented, provide our organization’s name,
and indicate if you wish to be anonymous or not):

@ Fax: 330-572-8146
@ Email: redflag@redflagreporting.com
@ Mail: RFR, P.O. Box 4230, Akron, Ohio 44321

Callers reporting a matter involving suspected fraud or violations of Company standards and
policies can leave a detailed message so that the Corporate Compliance Officer can investigate
the report. Callers do not have to leave their name. After two weeks of making the report, they
can contact the Compliance Officer, Diane Goodwin, at 216-898-8399, ext. 1250 to receive a
verbal report on the results of the investigation.

When it is determined that a violation of the written standards and procedures has occurred,
appropriate steps will be taken to respond to and to prevent further similar offenses.
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